
FREIGHT POLICY

All pole orders over $1500 will ship full freight allowed.

Pole orders under $1500 will ship “Plus Freight” along with all small part orders,
bracket orders, and pre-shipped anchor bolts.

All orders will ship FOB factory and most via tarped flat-bed trucks from Sugar
Land, Texas. Orders with quantities of 1-2 poles with pole lengths under 27’ may
ship FOB factory via LTL carrier at KW Industries’ discretion.

All orders require a 24-hour contact number for the carrier to make arrangements
with the customer for delivery. The customer is responsible for making local
arrangements to have the poles off-loaded upon delivery.

*There will be no lift-gate on the trucks for off-loading*

Customers notified properly and not prepared for off-loading materials that create
detainment of the carrier, could result in detainment fees added by the freight
carrier and assigned to the purchaser.

If a change of address is needed after the order has shipped, there may be
re-consignment fees added. Customer approval of the fee will be required.

The customer is responsible for verifying all items (lighting standards and
small parts) have been received in good condition with the correct quantity
upon delivery, and if not, file the appropriate freight claim for any damage
or loss of items during transit with the carrier.

“Unless otherwise specified by the carrier, notice of loss or damage should be provided
to the carrier within five (5) business days from the date of delivery.”
(National Motor Freight Traffic Association, April 2015)


